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CBISA™ Training
AGENDA and COURSE OUTLINE

1.
Welcome / Introductions / Objectives 

2.
Community Benefit PowerPoint





A.
What is Community Benefit and What Counts 




B.
Why Should We Collect, Report, Track Community Benefit



C.
Telling Your Story


3.
CBISA Software: A Successful Start



A.
Workstation Settings



B.
Navigating CBISA Online™



C.
Accessing Defaults




D.
User Permission Levels



E.
Creating User Accounts




F.
Important Defaults


4.
Quantifiable Modules



A.
Activities & Occurrences





1. 
Definition of Activities & Occurrences








2.
Activity Screens: Completing Program Information









3.
Occurrences:  Completing Statistical Information





4.
The Role of the Facility Reporter





5.
The Responsibility of the Facility Coordinator




B.
Financial Services





1. 
Information from Finance





2.  
Financial Screens:  Completing Statistical Information




5.
Non-Quantifiable Modules







A.
Leadership Journal




1.
Purpose and Delivered Topic List





2.
Leadership Screens:  Telling Your Story




B.
Outcomes





1.  
Specific Program Evaluations





2.
Broad-based Community Outcomes


6.
Reports and Listings



A.  
Previewing, Printing & Exporting



B. 
Report Menu Options




C.
Sample Reports


7.
Additional Defaults & Discussion Topics







A.
More Defaults




B.
Additional Resources




C.
Contacting Lyon Software






