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DISCLAIMER

This manual serves as technical documentation for CBISA Online™ version 3.3.

Lyon Software reserves the right to change the information in this document without notice. Any printed or electronic version of
this document, in part or as a whole, cannot be shared with parties other than Lyon Software. Updates to this manual are
available via Lyon Software technical support.

Warning: this program is protected by US copyright law and international treaties. Any printed or electronic versions of this
document, in part or as a whole, cannot be shared with parties other than Lyon Software. You may not, in whole or in part, copy,
photocopy, reproduce, translate, reverse engineer, derive source code, modify, disassemble, decompile, create derivative works
based on, or remove any proprietary notices or labels from CBISA Online™ or any manuals, newsletters, training materials, or
other materials relating to CBISA Online™ (collectively, “Documentation”) without the prior written consent of Lyon.

Lyon Software makes no warranties, either express or implied, with respect to this manual or with respect to the hardware or
software described in this manual, its quality, performance, or suitability for any particular purpose except as described between
Lyon Software and the end user of this equipment.

Except as specifically provided in these terms, the entire risk arising out of use or performance of CBISA Online™, the
documentation, and services remains with you, the user. Except as specifically provided, Lyon expressly disclaims (i) any warranty
for CBISA Online™, the documentation and the services, and (ii) any common law duties with regard to CBISA Online™, the
documentation and the services, including duties of lack of negligence and lack of workmanlike effort. Except as specifically
provided, CBISA Online™, the documentation and the services are provided on an “as is” and "as available” basis, “with all
faults” and without warranty of any kind, either express or implied, including, without limitation, the implied warranties of
merchantability, fitness for a particular purpose, or noninfringement.

Copyright © 2010 by Lyon Software. All rights reserved. All title, ownership rights and intellectual property rights in and to
CBISA Online™ and any and all copies thereof are owned by Lyon.

Internet Explorer and SQL Server are registered trademarks of Microsoft Corporation in the United States and/or other countries.
JavaScript is a registered trademark of Sun Microsystems.

CONTACTING LYON SOFTWARE

Lyon Software offers customer support from 9:00 a.m. to 5:00 p.m. Eastern time Monday through
Friday.

For all Customer Support questions:

Contact Phone Number (419) 885-4593
Contact Fax (419) 885-7727
Contact Email support@lyonsoftware.com

% Lyon Software

Lyon Software
5800 Monroe Street, Building E
Sylvania, OH 43560-2209

Phone: (419) 882-7184
Fax: (419) 885-7727
http://www.lyonsoftware.com

Proprietary Information of Lyon Software.
© 2010 Lyon Software. All rights reserved.
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1 CBISA Online™ Overview

This guide is intended to give you the basic information you need to begin entering
community benefit data. For additional help and resources, please refer to the page
specific “Help"” screens loaded into the software.

CBISA Online™ allows you to keep all of your community benefit data in one place.
The need for multiple database programs, spreadsheets and file cabinets to hold
voluminous amounts of paper disappears with the use of CBISA Online™. This
technologically advanced software also promotes consistency throughout your entire
reporting process by giving you the ability to define an unlimited amount of data fields
within the reporting unit defaults. Some of the specific reporting unit defaults that can
be entered and/or customized are target audience ages and special needs
populations, activity settings and formats, and subject/keyword/persons and topics.

There are five main modules each having several submenus. The modules are shown
on tabs across the top of the CBISA™ window: Activities/Occurrences, Financial
Services, Leadership Journal, Community Outcomes and Reports and Listings.
A Activities/Occurrences — this module allows you to record your community
benefit activities goals and target audiences, as well as track their occurrences
and outcomes.

A Financial Services — this module allows you to track statistical information such
as expenses, revenues, Medicare costs, IRS bad debt, and input answers for IRS
990 Schedule H questions.

A Leadership Journal — this module allows you to enter and store all your
narratives and non-quantifiable information for a specific activity or stories
unrelated to activities/programs.

A Community Outcomes - allows you to track outcomes and impacts for broad
based community benefit programs or initiatives.

A Reports and Listings — allows you to run a variety of reports to extract data for
single or multiple reporting units within your system. Reports may also be
exported directly from the software into other applications.

Proprietary Information of Lyon Software.
© 2010 Lyon Software. All rights reserved.







































































































































