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Congratulations from the 

CBISA Community™ to 

this year‟s recipients of 

VHA‟s Community 

Benefit Excellence 

Award! 

VHA, Inc. Honors Hospitals for 
Community Benefit Excellence 

Please see VHA Honors on page 2 
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“Clearly CB is one of 

those „it takes a village‟ 

operations.” 

VHA Honors from page 1 



 

Page 3 CBISA Community™ Newsletter 

 

Linking community benefit 

professionals nationwide! 

Introducing CBISA Community™ 

“…it is refreshing to work 

for a company whose 

mission remains focused 

on the people it serves.” 

Spotlight on Customer Support 
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Lyon Software 
5800 Monroe Street 
Building E 
Sylvania, OH  43560 

Phone: 
419-882-7184 

Fax: 
419-885-7727 

E-mail: 
info@lyonsoftware.com 

Meet the Staff 
By Trina Hackensmith 

 

Beca and her “best of breed”, Roxy 

“I’ve been in the software development field for 20 years as a Technical Writer and a Documentation 
Specialist, mostly in and around the San Francisco Bay Area.  I’ve been involved in all aspects of the 
software development life cycle, from initial business analysis to final quality control.  I’ve also 
worked in E-commerce website development as an Information Architect. 
 
Several years ago my husband and I decided to move here [Sylvania, Ohio] from Petaluma, California, 
to help care for my elderly parents.  This is where I grew up so it was very much like coming home.  We 
are also much closer now to my two stepdaughters and their families in Virginia.  We have a total of 
12 grandchildren and we visit whenever we can. 
 
My husband is a dedicated golfer.  And my hobby is purebred dogs.  I have been breeding and 
exhibiting dogs in American Kennel Club conformation for about 12 years.  I started with Dobermans 
and switched to Boston Terriers a couple of years ago. 
 
I have a Bachelor of Arts degree in Communication Theory from the University of San Francisco.” 

 


